
Support for Ukrainian Nationals
Settlement Services International

(HSP)

If you are a Ukrainian national who holds a 

non-humanitarian temporary visa 

(for example tourist visa 600) 

or know of any individuals in the community 

who may need support, please contact SSI via the following:

Email: ukrainian.support@ssi.org.au

Phone: 02 9685 0100

mailto:ukrainian.support@ssi.org.au


The Ukraine visa support webpage was updated with information about the process for accepting the Government’s 
offer of a Temporary Humanitarian Concern visa. 

(https://www.homeaffairs.gov.au/help-and-support/ukraine-visa-support) 

A new web form was also published, allowing Ukrainian nationals holding temporary visas in Australia to accept the 
offer by submitting the form to the Department.

Ukraine visa support webpage updated


